
Can the devices be returned?
Yes. All devices are covered by a 30 day trial period and money back guarantee.

Does the hearing aid come with a warranty?
Yes. 2 year warranty coverage, it’s one of the best in the industry. 

Can you purchase just one device? 
No, hearing aids are sold as pairs to ensure a balanced, quality hearing experience.

Office staff and patients HOT-LINE
Customer Support Dept.  (877) 763-8327

SIMPLICITY PRO™

HEARING AIDS FAQ’S
WARRANTY

BATTERIES

How do I know if the Simplicity Pro will work for me? 
It will work for a typical mild to moderate, high frequency hearing loss, the most common 
hearing loss. Complete hearing questionnaire and discuss with doctor.

Is the Simplicity Pro imported or a just a sound amplifier? 
Not at all. It as made in the USA by a medical device manufacturer and are the same quality 
hearing aids as sold to hearing professionals. The savings are from costs associated with 
consultation, hearing exam, and custom programming fees.

Are the devices easy to use? 
Absolutely. The aid has a digital push button to quickly select between 4 preset volume 
levels. Inside the box is complete user support: a quick-start guide, user’s manual, demo 
DVD, and free customer support hot-line info card. 

How does it fit on the ear? 
It will slip discreetly behind your ear and does not interfere with eyeglasses.

Can the devices be programmed? 
The devices are preprogrammed to a typical high frequency hearing loss based a large 
collection of data eliminating the need (and cost) for custom programming.

Do I call the doctor’s office for assistance? 
Office personnel are not trained for technical support, so we have provided a free dedi-
cated customer support department that can assist patients with any problems they may 
have with their new devices. There is a info card inside the box with a toll free phone 
number. 

Are there batteries in package?  
Yes. A dial pack containing 6 batteries. Do not store in the refrigerator or remove the air 
activation tab until you are ready to use the battery.

What kind of battery does it use? 
Simplicity Pro uses a standard size #10 (yellow tab) hearing aid battery found in drug-
stores or retailers with a pharmacy department.

How long will a battery last? 
7-10 day depending on the volume level and amount of daily use. Be sure to open the 
battery door when not in use to extend battery life.

HEARING AID

QUESTIONS?

Personnel are available 8-5 central time, Monday - Friday.



REORDERING PRINTED MATERIALS
Be sure the display for consumer brochures in the waiting room is always stocked. To reorder brochures,  
display, or hearing questionnaire, call (800) 824-3021 and ask for Retail Sales dept. 

HEARING DEVICE SUPPORT
•    Hearing aids are packaged as a pair (L-R). Package includes batteries and all accessories needed for 

patient to start using the devices in just minutes.

•    Devices are available in two colors, Beige and Grey. Each device package is marked on the front 
indicating color of device inside box.

•    Be sure to remind patient to call support hot-line, not physician’s office for technical support. 
Inform patient there are detailed printed instructions with a DVD demonstrating correct use of the 
device. Also provided is a (800) number for them to call for free, unlimited device support. 

•   Over 90% of all problems new users have is related to battery installation or ear wax blockage. Our 
friendly, experienced technical staff can quickly solve these problems over the phone.

HEARING PROGRAM
DEVICE SUPPORT/SALES

Consumer brochure  
for waiting room.

Part# SCB-900
Packs of 50

Simplicity data sheet 

Part #SCB-901
Packs of 25

Hearing questionnaire

Part #SCB-902
Packs of 50

Brochure holder 
8.5 x 11”

Part #SBH-903
Individual

SALES

Office staff and patient HOT-LINE
Customer Support Dept.  (877) 763-8327

Personnel are available 8-5 central time, Monday - Friday.


